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Name Conunent 

Alk P ' ®^ ^ alternative cartridge. And ask for help wifli ^q]^£ 

nee jQ^j 

Susan Learning when out-of-stock products will definitely be available 

Boman would be useful. 



Attitude 



AGREE 



1^1 



T 



Welcome, 



Nnpmios th« ettstcni«r*x|>Ml«nc« 




Top > Product Availability & Information > Prints etc. » 
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Full text of request (edit) : When a printer cartridge is out of stock, I want to bade order it^J- J 7 ^ 
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Howard Hartenbaum 
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Date 
created 


End Response # 
Date ID 


Kespon 
sent 


12^0/2000 


ZZ 


26 


12/12/2000 
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titte (abet Interval label type ^jj^j-accepiea 
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back 



4.0 backorder backorder 90 Spiff Yes 4 

search 

wtier ooa 

items 



We are sorry cannot 
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step 1 of 5 

Specify Response for "Back-order out of stock printer cartridges*' 

O 



Make response to subrequests as well? 
^ V" ^ Notrficatfon when product is back in stock 

Select communication template: 1^?^ 

Select offer template: 

Type: ^ Solution <^ Spiff >- 3^"^ ^ "^H^ 

Expires: ^ 30 days after receipt ^ 90 days after receipt 1 year after receipt ^ Never 3" ^^^^^ 
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Customize Response for "Back-order out of stock printer cartridges" 
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step 3 of 5 

Preview Web Response for "Back-order out of stock printer cartridges" 

Communication Label: test 
Offer Label: None J 

Customs will see a page similar to this when they select the request: 



tests — 7r7 

Thank you for requesting "Back-order out of stodc printer cartridges" 1 



tested 



5r? 

Are you satisfied with this response? ' 1/ 

<^ Very dissatisfied Slightly dissatisfied ^ Neutral ^ Somewhat satisfied ^ TotallyJ 
satisfied 

if you have a comment on our response, please let us know ^ 

[input text area for comment will t)e here] 1 ^ 4. t> 
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step 4 of 5 

Preview Email Response for "Back-order out of stocic printer cartridges" 

Communlcaflon Label: test 
Offer Label: None 

The 35 customers whoVe already made this request will be sent an email message similar to the 
following once you confirm this response: 



From: restX)nsefe6hp.com 
Subject: tests 

tested 

To respond please go to 
http://URL 

If you no longer wish to receive diese messages go to 
http://URL2 
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Confirm Response for "Back-order out of stock printer cartridges' 



• Send to: Back-order out of stock printer cartridges 

o Send to: Notification when product Is back In stock 
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Title: tests 

CommunJcation label: test 

Offer label: None Expires: 1 year after receipt 
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jBrowseCovm: 
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Date submitted Created by Worked oh by 
1 2/20/00 Rich Pusateri 
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Hartenbaum 
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Comments Pending Approval [ 0 ] 
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Title: 1 
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Description:! 
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< back 
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1 . ^ 


One Time 
OfFen 


I^Yes^No 1 


URL: 


i ' 1 


Description: 
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Top > Product Avallabititv & Information » 

Printers etc. i^^j^^i, m © 



Title: printers etc. 
Desaiptlon: jWhat aspect of Printers etc. is your reque 

Sub-, L __ 

Categories | | 
Heading: 

Placement: Left ^ Right 

^ Should customers be allowed to create requests within this category? 
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Add New Request 

1. Please describe what you want: (Please state this as a ^^tjyg requestl) 




2. Plea se give a brief summary of your request: 
I want i 

^ Check to track request 

^ Check to make request a hot topic 





See all 
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( My queue Search: 



Approve request 

You are now working on thfs request. Click here to cancel 
Please review request and reword in a positive way If necessary. 

1 . The request location is: Tee > Prod uct Availablifty & information > Pnnters etc. > Back-order out of stock printer 
cartridges >u3' 

2. The story is: 

There is no story for this request 

3. The Request is: 



u3' 



4. The request titie is: 



5. Hr necessary, choose anotfier location for thi s 

6. (if necessary) Escalate to: 
{efnail@hostcom 



7. What to do with this request 
^Accept 
^ Keep private 

® Reject (System wHf design response for you) 



8. Design the response: 

□ Use parent's response: We are Sony. 

Communication: "apc^ogy" Offen "search carfndge" Solution 

Expires: 366 days after receipt 



8a. Select communication temp late Bl ®^ 1^ 

8b, (Optionaf) Choose an offer: 1 ^^"^ M 

^ Solution ® Spiff 

8c. Expires; ^ 30 days after receipt ^ 90 days after 
receipt ® 1 year after receipt ^ Never 
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Rank Title 

1 Back-order out of stock printer cartridges 

2 Suaaestions for altenrtative printer cartridges 

3 Discount bulk cartridges when buying a printer 

4 Post delivery satisfaction surveys via emaM (not postcards) 

5 The optton to oet a call-back from a Service Representative 
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4 
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Occasional promotional coupons when I make a purchase 
Better naviaation> 

Automatic loo-ln during return site visit 

No errors on checkouts 

Fix order confirmation page link 
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No Data Available 
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• Photos 
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